OFFICE OF THE GOVERNOR
STATE OF CONNECTICUT

Governor’s Task Force on Housing and Supports for Vulnerable Populations
Sub-Group on Service Delivery Pilot
January 17, 2020, 10:00 — 11:30 am
Capitol Room 208

Agenda

Introductions and purpose of meeting — Rick Porth/Fred Morton

Brief discussion of New England Journal of Medicine article: “Health Care Hotspotting —
A Randomized, Controlled Trial,” and response from Camden Coalition of Healthcare
Providers — Lisa Tepper Bates and David Rich

Review of Service Delivery Pilot process map — Lauren Zimmermann
Update on Service Delivery Pilot training component

a. Person-centered care training — Patricia Richardson

b. Adverse Childhood Experiences (ACES) — OEC

c. Critical Time Intervention (CTl) — David Rich

Additional updates and next steps — Rick Porth/Fred Morton



